


IN CASBA (Server – 11)
        Login as Manager
         Select any Assistant as user. For allocation of user  follow the steps given in Circular No:7/2023
(Tax) dtd 25.02.2023. For changing from one user to another delete the existing User and Add the new
one.The user is responsible for Bulk Tracking for 15G/15H by PAN).

IN CASBA (Server -12)
Login as User (Any Assistant)
                             (1)                                                                                       (2)

                          

                        (3)                                                                                           (4)
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                                                                          (5)

Enter PAN and 'Click Find'. A message will be displayed,'Do you want to find the customer details?' Click
'Yes'. FD total interest details under all branches will be displayed (screen shot (6)).
     
                                                                                     (6)                  

Select 15G or 15H as applicable enter remarks, then click 'save''. A message will be displayed, 'Do you
want to proceed?' Click 'YES',  'Saved successfully' Message will be displayed. 
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 To identify which Branch has done the tracking refer screen shot below

                                                                  (7)

                                                                                      (8)

Tick “All branches”,  Enter PAN and Click Search button.

**********************

3


