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KSFE mobile app (Branch Admin)

Prerequisite: User should be registered with the application with the role as Branch
manager and assigned to a branch.

Admin portal url---> Will be published on 11.10.2023.
Username:-->Employee code {Branch Manager}
Password:-->For creating password, click set password Button.

Enter the employee code and submit.
Enter the OTP received in your mobile number registered in
HRMS and submit. (For any change in mobile number contact
HO IT).



1.Login
Open the admin portal and login with the credentials. After successful login the
portal’s dashboard screen will be loaded.

2.Dashboard
Dashboard contains the following features.

Clicking on a dashboard tile will navigate you to the respective report filter screen.

2.1.Account Linking Requests:- User can view all the newly registered customer account
linking requests for the respective branch. The Branch admin should have to
approve or reject these requests by cross checking the Personal Details as entered
in mobile app and Personal Details from CASBA.



● By selecting a customer account request, the user will be able to view details
of the customer both from the Personal Details obtained from the mobile app and
that fetched from CASBA.
● After cross checking, click the approve/reject button to approve/reject the
request.

Note: The details shown under Personal Details as entered in mobile app are based on the details
provided by the customer during mobile verification and PAN verification service during the
registration process. Utmost care should be taken in the approval stage to ensure that the
approved account belongs to the same PAN holder. There may be cases in which the same PAN is
provided in CASBA against different customers, especially in cases of accounts held by spouses.

● If not verified (Branch manager identifies the customer ID doesn’t belong to
the user), then reject the request and enter the rejection reason and confirm.



● Once approved/rejected, the Corresponding Customer will receive
notification as SMS.

2.2.Daily Transactions :- Branch admin users can view the daily transaction summary of
the chit accounts (Mobile app) of the customers registered in the branch.

2.3.Monthly transactions :- Branch admin users can view the monthly transaction
summary of the chit accounts (Mobile app) of the customers registered in the
branch.

2.4.Expression of Interest :- Branch admin users can view the interest submitted by a
registered user (Mobile app) for the proposed chits.

2.5.Open User requests:- Branch admin users can view all the requests raised by the
customers of the particular branch.

3.Account Linking Requests
Branch admin users can view all requests for account linking for the respective
branches.

4.Transactions
Branch admin users can view the daily and monthly transaction summary of

the chit accounts (Mobile app) of the customers registered in the branch.



5.Request List
Branch admin users can view the requests raised by the customers of that

particular branch within the selected date range with their status. On clicking the
view button (eye icon) against an open request, admin can enter his
decision/comments etc which will then be available to the customer and can add
his reply comments. The working is like a chat feature and the admin can end the
thread using the “ Close Request” option .



6.Proxy List
Branch admin users can view a list of pending/complete proxy requests

(Proxy submission and proxy cancellation) raised by customers of the particular
branch and By selecting a live proxy, users can download the proxy as pdf.

Note: All proxy related requests submitted ( New Proxy creation/ cancellation of existing
live proxy) through mobile app on a given day are batch processed during the CASBA
EOD process. During this EOD process all such requests are automatically processed by
system. Ie There is no approval workflow for proxies submitted through mobile app.
Since there is a time delay involved between proxy related request submission and its
processing at CASBA, it is stipulated that proxy requests through mobile app should be
submitted before 48 Hrs of the due date of a chitty. Branches should download and file the
new proxies submitted through mobile using the download option.



7.Expression of Interest
Branch admin users can view the list of customers who expressed their

interest in subscribing to a new chit, with their email ID and mobile number along
with the chit details. Branches can also record the action taken against such leads
generated.



Note:-
1. Branch users : Branch users can view all the above mentioned features of Branch

admin, they can’t edit/approve rights.
2. Branch auction user: Branch auction user has all the features of a branch user and

additionally they can view/download proxy (submitted/ cancelled through the
mobile app).


